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Jim Foy brings more than three decades of software industry expertise to his role as President, CEO 
and Director of Aspect Software. Jim joined the company in 2001 and under his direction, the 
company is the world’s largest company solely focused on providing proven, innovative products 
and services for the contact center market. 
 
Jim's continued vision for Aspect Software is to help our customers gain competitive advantage with 
solutions that enable more effective and efficient customer-company interactions in collections, 
customer service and sales and telemarketing. 
 
Under Jim's leadership, the company is making great strides—consistently meeting financial 
expectations, delivering on its aggressive strategic plans and earning valuable recognition from the 
contact center industry. 
 
During his distinguished career, Jim has held several executive positions at leading enterprise 
software companies. Prior to Aspect Software, he served as President of Informix Software, a global 
enterprise software company with more than $750 million in revenue. Jim also served as the 
Executive Vice President of Engineering at Ardent Software; the Founder, President and CEO of 
Constellation Software; and as Director of Research and Development at Prime Computer. While at 
Prime, he was also a member of the board of directors of X/Open and Unix International. 
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